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Firmware Loader 

Downloading the Driver 
In order for you to up-date either using a PC or a MAC computer you’ll need to load the new Driver onto your computer. 
Driver version 3.3.4 and above has the ability to up-date the firmware through the Firewire connection. You will also need 
to have the latest issue firmware bin file. 
 
The installer software and bin file is available on the Allen & Heath website at: 
 

     http://www.allen-heath.com/zed/  

 

First you need to uninstall any previous version of driver. 
If uninstalling 3.1.1 need to see document Manual Removal of ZedR as well. 
For installing the driver please see the PC or MAC Driver Installation Document :  
 
 
 
 
 
Once the new driver has been installed connect mixer to the PC/MAC and follow  
the instructions below . 
Open the control panel and click on the Firmware Loader Tab, this takes you to the 
upload section, click show details, this shows the present firmware version  
information, this is a new feature so v1.0 and v1.1 show the same information 
Vender: 0 Product: 0 SDK 3.0.0.0 APP 0.0.0.0. 
 
 
 
 

 
 
Now you need to click on Browse 
and point to the new firmware's bin 
file, once selected click upload this 
will start the process of updating 
firmware. 
IT IS VERY IMPORTANT THAT 
YOU DO NOT SWITCH 
MIXER OR THE PC/MAC OFF  
DURING THIS PROCESS. 
 
 

 
 
 
 
 
 
 
 
 
 
 
When finished wait 10 seconds then close the control panel and switch  
off mixer for 5 seconds, then switch back on, wait for desk to connect then  
reopen control panel, device firmware can now be checked by clicking on  
the firmware loader tab again and then show details, should now show  
Vender: 4C4 Product: 0 SDK: (ver number) APP: (ver number) 
if so product has been updated successfully. 

 

 


