
ALLEN&HEATH      Main PCB AG7254 Addition of protective coating    Issue 1                 1 

 

Copyright © 2011 Allen & Heath Limited. All rights reserved 
 

Allen & Heath Limited 
 

Kernick Industrial Estate, Penryn, Cornwall, TR10 9LU, UK 
 

ALLEN&HEATH  
 

Technical update 

iDR 16/32/48/64   
 
 

Main PCB AG7254 up to issue 5 
 

003-797 / 004-140 
 

Addition of protective coating to 
main PCB 



ALLEN&HEATH      Main PCB AG7254 Addition of protective coating    Issue 1                 2 

 

Dear Distributor, 
 
We recently contacted you to advise you of an update to the Main PCB. This was to 
reduce the potential for DSP failures where units have been subjected to certain envi-
ronmental conditions. 
 
We have received a number of requests from distributors about the possibility of using 
a protective coating over the area of concern to protect it from the environment as an 
alternative update to that previously recommended by Allen & Heath. 
 
After evaluation we would say that in certain situations where the product is not subject 
to all the contributing environmental factors such as dirt, moisture and condensation 
that this method could be used as an intermediate countermeasure. 
 
The situations this would most likely apply to would be fixed installed systems that are 
in a stable and clean environment. We don’t recommend this process for products that 
are on “tour” and therefore more likely to encounter dramatic changes in environmental 
conditions. 
 
We do not recommend it as a solution that fully protects the DSP in all conditions as it 
does not address both sides of the PCB assembly but it is an effective way to reduce 
the likelihood of failure in situations where the risk is already low. 
 
Please see the next page for recommendation of the coating to be used and where to 
apply the coating. 
 
If you have any further questions please contact support@allen-heath.com. 
 
 
Best regards, 
  
Technical Support. 
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DSP - Addition of protective coating 
 
Allen & Heath has tested this process using Chemtronics CW3300G coating pen. These are readily 
available through RS Components and its subsidiaries worldwide. Please visit 
 
http://www.rs-components.com/index.html 
 
Here you can find links to regional distributors who stock this item. 
 
This is a Pen dispenser providing an Acrylic high insulation coating which can be precisely applied 
to the area concerned. It has a two hour curing period and must first be mixed thoroughly by shak-
ing.  
 
Please follow the instructions supplied with this product carefully. 
 
We do not recommend using a PCB Lacquer spray as it cannot be so easily targeted on the area 
concerned. Also we do not want overspray to cover the thermal dissipation VIAs on some parts of 
the PCB. 
 
1. Clean the area highlighted in the picture below with a non-residue PCB cleaning agent. 
 
2. Ensure this area is completely dry then apply an overcoat from the Chemtronics Pen creating a 
generous ‘mould’ over the area as shown. Make sure the resistor R492, exposed pads and the 
three VIAs between this resistor and Q17 are generously covered. 
 
3. Leave to dry and cure (two hours). 


