
 Firmware Update Instructions September 2015 ALLEN&HEATH 

 

 

 How to Install dLive Firmware V1.00 

DM32, DM48, DM64, S3000, S5000, S7000 

 

 For Distributors use only.  

 Installing dLive firmware V1.00 resets all parameters, preferences and 

deletes all Scene memories and Show files.  

 Please destroy any Scene, Show or Library created with previous, pre-

production firmware, as these might cause corruption to data in V1.00. 

 

To install the firmware: 

1. Download the firmware from http://www.allen-heath.com/dlive-intro/software/ and save 

the .zip file. 

2. Remove any previous pre-production firmware from your USB drive. To do this, delete 

the USB AllenHeath-dLive folder if one exists. 

3. Extract the .zip file to the root directory of your USB drive. 

 Do not change the folder name or browse inside the Firmware folder as 

doing this may cause firmware corruption. Attempting to navigate or open 

files within this directory may cause your Operating System to leave behind 

small temporary system files which can invalidate your firmware. 

4. Safely remove the USB drive from your computer. 

5. Connect the dLive Surface to the dLive MixRack VIA NETWORK. To do this, 

plug a Cat5e cable between one of the Surface Network ports and one of the 

MixRack Network ports, and remove any gigaACE connection prior to 

switching on the system. 

6. Plug the USB drive into the dLive USB port, and touch Update in the 

Shows/Utility / Utility / Firmware page. dLive will reboot to a ‘bootloader’ 

screen and if valid firmware is found on the USB drive then details of the 

current versions and versions found on the drive will be displayed. 

7. Touch the Update button. 

 Do not interrupt this process. Failure to complete the transfer may result in 

firmware corruption. Make sure the mains power and connecting cables are 

reliable and that the system will not be disturbed or switched off during the 

update. 

8. When the firmware has been successfully installed, touch the Reboot button. 

9. IT IS ESSENTIAL THAT YOU PERFORM THE UPDATE A SECOND TIME in 

order for some hardware fixes to take place correctly. To do this, repeat step 

5, 6 and 7 above. 

 One or both touchscreens may not reboot correctly after the second 

update and present a blank screen. This is normal behaviour. In this case, 

power cycle the Surface. 

10. Once the system is fully booted, recall the FoH Template Show from the 

Shows/Utility / Memory / Show Manager page. 

11. Go to the Scenes screen and recall the correct Strip Assign Scene to match 

the model of Surface you are using. This will make sure the desk presents a 

typical fader strip layout and configuration to your customers. 

12. Touch Shut Down in the Home screen and confirm to safely shut down the 

system before switching off. 

http://www.allen-heath.com/dlive-intro/software/

